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Core Prillciples o'f~ Intercoll11ectioll Agreeillellts

Scrv ice Parily
• ILEC must provide inlerconnection services Ihal enahle the CLEC In provide services In ils

customers at least e(lual in quality and limeliness 10 Ihat offered hy ILECs 10 their customers

Notif1cation of Change
• ILEC must provide sufficient advance notification of all c1mnges in operating procedures, service

offerings, elc., to afford Ihe CLEC opporhmity to respond

PcrrOrinance MeaSUre111enl
• Service levels and cycle limes must he eSlahlished that enahle Ihe CLEC to provide its cuslomers

wilh expected levels of service

Electronic Interfaces
• ILEes musl provide CLECs with real-lime eleclronic inled~lces 10 ILEC systems Ihat are seamless

and lransparent to users and facilitale ordering) provisioning, am' maintenance aclivilies

SystClllS Integrity
• Inlerl~lces helween II .EC and CI .EC systems musl he developed according 10 induslry slalUlanls,

lesled and ilccepled hy CI,ECs. Adc()lIalc- conlrols mllsl he eSlablishcd 10 ensllre dala lrallsfer
inlegrily

Siandanis Adhcrcncc
• II.I~Cs 1II11s1 adhere 10 all clIIrclIl alld flliure illdllslr}' slaudanls Ie g., ( )1\1;), (H 'I( ')I. alld cOlllply

wilh all reasollahle illierim :mllliiolls as appropriale.



General Business Requirements

De-fi-nit~-OD I

This section descrihcs the hasis of the
gencral business relntionship bctwecn thc
II.EC and CLEC for the delivery of locul
access interconnection services (c.g.,
developing working procedures, truining,
etc.).



General Business Requireluents
Terms of Business Relationship

• CLEC will he the prilllary contact Hnd account control for all
interactions with its subscribers. .

• During contllct with suhscribers the II ,EC will ensure thal its
personnel:
- provide appropriate CLEC referrals for ncw and existing clistonlcrs

- do not dispuruge or discrilninate against the CI ~EC, its products, or
services

- do not cross-sell ILEe products and services during a suhscriher inquiry
about CLEC services

- do not use the CLECts suhscriber inforlnatioll, orders, or
processes/scrvices to aid in the 11.1 ~C's nHuketing or saks eni)rls

• ILEC will notify the CLEL~ or any proposed changes in lhe (crans
and conditions under which it offers servicc

• ILE(: \vill lrain (~I.E(~ clnployees 011 II.E(~ syslcnl inlcrHu.;es and
processes, and frollt ellt.1 galc\vay ill(crl~u.;cs

• ILE(~ \vill provide delailed producl inrOrillalioll



General Business Requirelnents
ILEC/CLEC Developnlent Respollsibi IHies

ILEC and CLEC agree to:

• Establish escalation and expedite procedures that Inay he invoked at
any point in the ordering, provisioning, Illaintenancc and custoll1er
usage data transfer processes

• Establish contingency and disaster recovery plans for situations when
nonnal processes are inoperable

• ()cvelop and i.nplemenl work center interface procedures for each
function/business process

• Develop and deliver CLEC procedural training to all II .EC personnel
who Inay COllllllUllicate with CI .EC suhscrihers

••



Pre-Ordering

Deti-mtiQIl ·
This section describes the rcquirenlents thut
1l1ust he ful filled by the ILEe befbre the
CI.EC is cupahle of initiuling service.
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Pre-Ordering
Network Elclnent Foundation

• The fLEC I1lust provide all capabilities of the unbundled
network elelnent ordered by the CLEC, including:
~ basic s\\'itching functions

- telephone numbers

- while page listings

- dial tone

• The fLEC must provide on-line and timely electronic
update of all listings of all cllstonl features currently
available frolll each end office, including:
- ClistOlll call ing

- ellstonl I.oeal Arca Signaling Service (CI.ASS) features

-- (~I':NTREX fealures

-- t:tlShlill i/cc.I roul ing rUIlt:1 ions

Ii



Pre-Ordering
Service Delivery Prerequisites

• The ILEe nUlst provide the CLEC with haseline and regularly reli'cshcd
infonnation necessary to process orders, including:

- Street Address Guide (SAG) dala

.- Due date intervals for use in establishing service installation dates

- Service and feature availahility information

.. Engineering design and layout information

... USOC codes ,md English lranslalion.

- Metropolililn Sireet Address Guide (MSAG) dala

- Appointmcnt scheduling lor servicc installation

• Until Iluillher adlninistration fUllctions arc asslIIllcd hy a ncutral third
party, the II.Ee will:

Assign NXXs on it non-discriminatory hasis

.- I~eserve a hlock of telephone numbers per NPA-NXX where the CI.I~C has nol
ohtained its own NXX

- Providc testing and loading of the CI.I~C's NXXs 011 the same IllIsis as
pcrformcd for Ihe Il.r~C's NXXs,

Provide CI.I:( , wilh Ihe ahilil)' 10 ohlain Ielephonc IHllllhclS, \'jlll;'Y IIl11l1hcl s.
ell':., while a slIhsniher is Oil Ihe lille

"



Pre-Ordering
.Custorner In f()rnlation Requirelnents

• Subscriber pay'Hent history will he provided hy the II.EC and CI ,EC 10
an independent third-party credit reporting agency

- information may only he made availahle tn the carrier tn which Ihe suhscriher
has applied

- ILEC cannot rcfuse service to the CLEC 011 Ihe hasis of a suhscriher's past
payment history

• ILEC Inust provide the CLEC with real-tilHe access to current custolncr, .
profile, including:

-- subscriber name

- billing and service addresses

- billed telephone nllmbers

- identification of features and services on subscriher accounts (to include
USOC codes mul English translation)

• ILEC I1Utst Ineet CLEC requirclnents and provide real titHe upplication
to application elcctronic access to:

- telephone number reservation

- due date reservation

- feature "metion availability
'~,cihly availahilily

slreel address validalicm

cuslOmer service recuuls (CSn )

'II



Pre-Ordering
Advance Noli ficatioll Requireillents

• 'rhe ILEC Blust infonn the CLEC of all changes to husiness
processes and service offerings, including, hill not linlited to the
following:
~ Services available frOlll each swilch

- CLASS features and all other vertical features, including
Centrex

- l.isl of available intral.ATA and interl.ATA carriers

- Service coverage area or cach switch

- New ILE(~ service features, including trinl offers and
. ~

prOlllot Ions

- Planning/illlplcll1Cnlalioll of NPA splits

- Method/plan for Inaking ILNP and truc LNP availahle

II



Pre-Ordering
Perfonnance Measurelnents

• ILEC must comply with perftumance standards and provide reporting for the following
measurements:

• Successful query - response interval to obtain the following:

• Telephon~ numher reservat ion

• Due dale reservat ion

• Feature function availability

• Facility availability

• Street address validation

• Customer service records (CSIt)

• Service nvaih,hility inltumatiun

• Ap'luintment scheduling

• Query Failure rates

• Speed of Answer hy Support Center

• Speed of Inquiry Closure

• ILEC mu})t provide reports detailing prescribed perl'hnnance results on at lemil a monthly hasis
with sufficient historical data tn allow trending:

• for the II.Ee i.scl f.

• alll'I.ECs on avcraL~e. aaul

• ..... indiviclual ( '1.1':( : I'



. rdering and Provisioning

Definition
This section describcs the ordering and
provisioning requirclllcnts to be 1()lIowed hy

the ILEe.
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Ordering and Provisioning
Service Parity

• ILEC I1lust provide lhe salnc levcl of ordering and provision ing
support 10 CLECs as it provides itsclf or its cuslolncrs

• ILEe Ollist provide a Single Point of Contact (SPOC) for
ordering and provisioning resale service and unbundlcd
elelnenls, with capabilities including

- a loll-free nationwide nllll1ber

- coordinated scheduling, status ilnd dispalch capahilities

- processing orders through an eleclronic inlerHlce 24 hours it

day, 7 days a week

• ILEC nlust offer intraLArrA toll for resalc

J J



Ordering and Provisioning
Service Parity (continued)

• ILEC shall not rcquire a disconnect ordcr to process it (~LEC order or
.nigrate a subscriber to CLEC service

- ILEC shall provide unbranded inlercepl Ireatment ilnd Inmsfer of service
announcemenls 10 CLEC subscribers for all disconnecls. suspensions. or Inmslcrs

• ILEC must provide comprehensive support for CI ~EC
ordering/provisioning activities, including hut Ilotli'llited to:

-. providing linn onler confirmalion (FOC)

- rejecled orders due 10 lechnical reilsons. missing in((uma.ion. or jeopardy condilions

- ohlaini~)g aUlluuization for service order changes

- processing service suspensions/reslora.ions upon aulhorized re(li.esl

- providing daily disconneci nolilicalion as well CIS order comple.ion nOlificalion

• ILEe shall provide CLECs the ahility to order unhundled nel\\'ork
elclllcnts with no disconncction or disruption of service. Slll~iect to
the CLECs' requcst, all or parl of the unbundlcd nctwork elclllcnls
nccessary to providc all or part of a service 10 a clIslolllcr or group of
cushlillers Inusl he provided

J,



Ordering and Provisioning
Standards COlllpl iance and l'csting

• fLEC Inusl cOlllply \vith OBF and all other industry fonlillS defined
ordering and provisioning process guidelines and electronic
implementation guidelines and standards

• fLEC shall perfofill cOlnprehensive testing, including

- pre-service lesling prior 10 cOlnplelion of lhe order

- coeperalivc lesting with CLEC

- operational interface lesting as requcstcd

'"



Ordering and Provisioning,
Electronic Interfaces

• ILEe shall prov ide electronic interfilccs to support all ordering and.. .
provIsioning processes:
- submitting orders and receiving confinnation or receipt
- dispatching installation appointlncnts
- accessing suhscriber inf(.lrnlation systellls
- providing scrvice avnihthility dates
- receiving shthlS in'()fnultion on service orders and installation

• COlnply with the Ordering and Billing Fortllll ()BF) und nil other
industry '()rtllll defined interface guidelines 't)r local service such as
I.oeul Service ncc)lIcsl (I,SR)

• hnplclnenl thc ()nF dcfined Local Service ()rdering Guidelines (LS()(i)

as l11cchunized in EDI f()nnul hy the EDI Servicc ()rder SuhcollllniUce
(SOSC) of the Tclecollununications Industry Forum (TCI F)

• Provide gatcwuy access fin application-to-applicution reul tinle interlilcC
capahility

II



Ordering and Provisioning
Perfonnance MeaSUrCll1Cnt

• ILEe 1l1usl cnnlply with perlhnnance standards iUld provide rcporting
for the following nleasurClllcnts:

- acknowledging orders

- providing Finn Order Continnation (F()C)

-' cOlnpleting slispend/hlock/restore orders

- notifying the CLEC of ILEC cUllubility to con1lliete expedited
orders as requested

- provisioning of total services resale

- provisioning of unbundled network eleillents, including the network
piat fOrill

- providing switch translations

- notifying CLEC of order cOlnplction

• ILEC 1l1llSl Ineel quality standards including, hUl not limited to,
provisioning orders at a level ofservice quality determined by reluted.
outages, trouhle dispatches, or subscribers calls

• II.EC nUlst provide rcports detailing prescrihed perl<lrlnuncc rcsults I(lr
Ihe II.Ee itsclf: all CI.ECs on averagc, and Ihc individual CI.FC on al

least a nlonthly hasis \·"ilh sufficicnt historical data to allow Ircnding .

IN



Connectivity Billing and
Recording
Deti-Ili-ti-Qll ·

This section describes the seUlcI11cnl and
dispute resolution procedures, hilling
lilnnat, and pCrfOrl11anCe speci lications to
which ILEes Inusl ndherc under the
interconnect ion ugrecll1cnt.
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Connectivity Billing and Recording
r

Settlement and Dispute Resolution Procedures

• Dilling disputes shall be escalated at no latcr than 60 and 90
days, and if not resolved within 120 days, should be resolved
via formal dispute resolution procedures

• CLEC shall he reimbursed hy ILEe for incorrect charges
including \¥ithoutlilnitation:
- overcharges
- services not delivered or not delivered in a tilnely and

accurate 1l1UnnCr
- interrupted services
- services of poor quality
- installation prohlenls caused hy ILE( ~

.'11



Connectivity Billing and Re,cording
. Billing FOflnat Standards

• ILEC shall providc.a 1110nthly connectivity hill

~ for charges not 1110re than 90 days preceding (except as
penniHed by law)

- that will be closed to analysis or further transactions (except
. audits) ninc Illonths aftcr the Bill ()atc

• Connectivity charges will he hilled in actual conversation
seconds

• ILEe invoiccs will he prescnted in CABS or SECABS (lr.nal
(with sufficient rate elClllenl detail to allow c;LEC to audit hills)

• All usage records will he trans.niucd electronically cach day:

- Via Elcctronic Interfaces, including hut notlilnitcd to
Connecl ()irecl (N DM)

• Capital expenscs associated with collocation shull he invoiced
scparately li'ol11 connectivity charges

'I



Connectivity Billing and Recording
Perfonnance Measurements

• ILECs shall test electronic translnission prior to sending
production connectivity bi lis

• ILECs shall meet timeliness perfonnance specifications for
the provision of Exchange Message Record (EMR) records

• ILECs shall meet accuracy performance speci fications for
both Usage and Connectivity billing

• ILECs shallineet conlpleteness perfonnance specifications for
both Usage and Connectivity billing

• fLEC must provide reports detailing prescribed perfonnance
results for the ILEC itself, all CLECs on average, and the
individual CLEC on at least a Inonthly basis with suflicicnl
historical data to allow trending

, I



rovision of Customer'
Usage Data

Deti-ll-iti
This section descrihes Ihe rcquircineilis for
the ILEe's provision of recordcd lIsnge
data 10 support suhscriher hilling.

n



Provision of Custolner Usage Data
I

Recorded Usage Data

• Recorded usage data includes, hut is not lilllited to the
following:

- call attenlpts
- co.npleted calls (no chilrgcs shall he inculTed f()f incoillpleic call
. allc.npts)

- use ofCLASS/cuslo.ll Jcatures
- Inf(lflnntion Service Providcr (ISIl) calls

- IXC specific access usage

- directory assistance calls via ILEe-provided service
- CENTREX station level delail records
- co.npleted nut rule calls which the II .EC .nay not record for its own

offerings

• Recorded usage duta shall be translniUcd to the CLEC daily

• fLEes shall not charge any fees for recording, rating or
transillitting usage data

-- ILEe similprovide the transJlort lilcility Itu"lrallsluilling usage anti
hilling (hua tn Ihe CLEe

.11


